
SADAG 
VOLUNTEER

BRIEFING



welcome
We are so excited to see

you!

Please introduce yourself
in the chat box now

Post who you are (name) 
And where you are joining

us from.



Please switch your cameras
on.

Ensure you put your mic on
mute to avoid disruptions or

noisy backgrounds.

Please feel free to post
questions in the chat box.

zoom 
etiquette



how we
started?



making mental
health matter
for 30 YEARS



what
sadag 
does





what it
means to be
a  volunteer
counsellor

volunteer telephone
counsellor 
1 shift (4 hours) per week 
24 hours a day - 365 days a
year
monday - sunday 
counsel - contain- refer
all mental health issues
suicide crisis helpline
telephone counselling,
information, referrals,
crisis management





why we
do what

we do

Hi please can i talk to someone who can help me I've been
thinking about committing suicide everytime 

Hey, I really need help. I feel like I'm
dying.

I need help with suicidal thoughts that I'm having
after the discovery of my wife cheating 

I don't even know what to say. Wanna die 
I'm going through a difficult time I need help!!!

I think i need help before my depression goes far. nothing
matters to me right now im alws thinking abt suicidal no

one believ me

Hello i need your help.. my son tried to commit
suicide





feedback
from
callers

“Morning, I feel better than yesterday and
thank you for helping me understand that
setbacks are just part of the journey, and

nothing can stop me in achieving my goals.” 

" Today I’m really feeling better - thank you”

“I do really appreciate what you guys are
doing. I did not know that something as small

as a phone call could change my mood for the
day”

“I got the call and I spoke to xxxx, she was
calm and understanding. Thank you so much”

“I wouldnt be here today if it wasnt for that
Counsellor who helped me and saved my life

2 years ago.”





WHAT support do
we provide to

VOLUNTEERs



what
opportunities
you will have

access to

School Outreach programmes
community mental health
projects - counselling
containers of hope
wellness days & community
mental health in action 
corporate mental wellness
conferences, workshops &
Training
free training workshops &
top expert speakers 
fundraising initiatives &
activities 



MEET THE SADAG TRAINING TEAM

lEBOHANG MOKOENA
VOLUNTEER TRAINING 

COORDINATOR

Anne rajcoomar
KZN CALL CENTRE

SUPERVISOR

huimei lu
CAPE TOWN TRAINING

SUPERVISOR



YOU ARE HERE NOW

BRIEFING

 INTERVIEWS

ACCEPTANCE EMAIL

TRAINING WILL BEGIN

WHAT NEXT??



STEP 3: training part 2

the training process
STEP 1: iNTRO

STEP 2: training part 1

*application
*briefing session

*interview

*theory part - online learning 
*face-to-face connect sessions

*onsite 
LISTENING SHIFTS
*ASSESSMENTS
*ONBOARDING



the training process
STEP 1: iNTRO *application

*briefing session
*interview



YOU WILL BE INVITED TO AN INTERVIEW  
WHERE WE WILL GET TO LEARN MORE ABOUT
YOU.
Be prepared to discuss your
application in detail AND EXPECT TO
ANSWER QUEsTIONS ABOUT YOURSELF.
INTERVIEWS WILL TAKE PLACE FACE-TO-FACE
AND ONLINE VIA ZOOM/WHATSAPP VIDEO
CALL (YOU ONLY NEED TO CHOOSE ONE). 
WE ENCOURAGE YOU TO BOOK YOUR
INTERVIEW FACE-TO-FACE SO THAT YOU CAN
GET TO SEE THE CALL CENTRE AND MEET THE
REST OF THE TEAM.

interviews:
what to expect



DATE EVENT where

02-05 June 2025 FACE-TO-FACE INTERVIEWS JHB, CT, kzn

09-12 June 2025 ONLINE INTERVIEWs zoom/whatsapp video call

IMPORTANT DATES - INTERVIEWS



SUCCESSFUL
FOR 

TRAINING!



Total of 32 hours worth of learning
for connect sessions: going through
learning material and watching
recordings and doing self-assessments
4 Face to face connect
sessions/workshops at SADAG offices
working closely with our Trainers &
counsellors 
24 hours worth of practical on-site
Training i.e. listening shifts
A total of 72 hours will need to be
invested towards your training before
you become a SADAG counsellor. 
R300 to cover your cost of training
(payable at first connect session).

WHAT TO EXPECT
DURING

TRAINING



Do you have the time?

Attend Monthly Counsellor Meetings (last
Saturday of the month via Zoom).
 You will be invited to additional online
Counsellor Webinars, ask the expert, EVENTS
OR TALKS. 
We will add you to the Trainee
counsellors WhatsApp group.  
wE WILL SHARE updates AND ARTICLES
Immerse yourself in the experience. 

 

WHAT TO
EXPECT DURING

TRAINING



the training process
STEP 1: iNTRO

STEP 2: training part 1

*application
*briefing session

*interview

*theory part - online learning 
*face-to-face connect sessions



1.we will be using a training platform

(Google Classroom)  to upload topics that

you need to go through for the week which

includes learning materials and videos from

previous training

2.You need to complete the Online Assessment  after

going through all the theory before attending

the next Connect Session.

3.There will be four face to face connect sessions

before training part 2. 

4.You will proceed to part two only once the

above has been completed

training 
part 1





Be prepared for a lot of learning,
discussion and engagement.
Connect sessions are all interactive –
you will be asked to participate, talk
and discuss.
SADAG Team will discuss case studies,
practical ways to help callers &
understanding referral pathways to
help callers
We will all be learning from each other.
Ask questions and answer questions.
Training will be intense but very
informative.

WHAT TO EXPECT
AT A CONNECT

SESSION



DATE EVENT where

17 june training starts Jhb ct KZN

24 june face-to-face connect 1 Jhb ct 

01 july face-to-face connect 2 Jhb ct 

08 july face-to-face connect 3 Jhb ct 

15 july face-to-face connect 4 Jhb ct 

21 july listening shifts start Jhb ct 

31 august listening shifts end Jhb ct 

IMPORTANT DATES for training



DATE EVENT where

wed, 25 june face-to-face connect 1 KZN

02 july face-to-face connect 2 KZN

09 july face-to-face connect 3 KZN

16 july face-to-face connect 4 KZN

22 JULY listening shifts start KZN

28 august listening shifts end KZN

IMPORTANT DATES for training - KZN



the training process
STEP 1: iNTRO

STEP 2: training part 1

STEP 3: training part 2

*application
*briefing session

*interview

*theory part - online learning 
*face-to-face connect sessions

*onsite 
LISTENING SHIFTS
*ASSESSMENTS
*ONBOARDING



1.  6 Practical on-site shifts WHICH ARE 4 HOURS LONG   

                                      (8AM-12PM / 12PM-4PM)

                                 no evening listening shifts

 jhb: Monday - Sunday

Ct: Monday, Tuesday, Thursday, Friday (not wednesday)

kzn: Tuesday - Thursday 

1.Listening in on calls:

         - working closely with counsellors 

         - listening to different counselling styles

         - different callers with different issues

         - learning the referral guide, 

        - learning the systems and processes in action

training 
part 2



1. Case studies - You will receive case studies to go

through during your listening shift

2. Role plays - You will be given an opportunity to

practice being the ‘counsellor’ using the skills you will

be taught during training

3. ONGOING ASSESSMENTS AND GUIDANCE throughout the

listening shifts

4. final assessment

4. Permanent shift starts - choose 1 shift per week

training 
part 2



 1. YOU WILL BE REQUIRED TO BE IN THE 

OFFICE ON EITHER a TUESDAY, WEDNESDAY 

OR thursday FOR yOUR LISTENING SHIFTS 

AND PERMANENT SHIFT.

2. KZN offices are closed on a monday,

friday, saturday and sunday.

KZN
REMINDERS!!



Kwazulu-NATAL call center



1. Cape town offices are closed on a

wednesday, saturday and sunday. 

(no listening shifts on those days).

2. YOU WILL BE REQUIRED TO BE IN THE 

OFFICE on EITHER a monday, tuesday,

thurdsay and friday FOR 

YOUR LISTENING SHIFTS AND PERMANENT

 SHIFT.

CAPE TOWN
REMINDERS!!



cape town call center



1. SADAG does not accredit hours/provide reference
letters  for ahpcsa/aschp registration 

 SADAG only provides telephone counselling over the phone, not face-to-face
therefore wont give accreditation for training or hours for ASCHP

2. in order to qualify for a reference letter or masters
refereee report:

finished training programme
on a permanent shift (1 shift per week) for atleast 6-12 months 

special mention:
Aschp HOURS & MASTERS REFEREE REPORTS



1.  DO I GET A CERTIFICATE AFTER TRAINING?
2. WILL I GET REIMBURSED FOR MY TRAVEL COSTS TO THE SADAG

OFFICE when i become a volunteer counsellor?
3. ONCE I BECOME A SADAG COUNSELLOR, CAN I WORK FROM HOME?
4. when i start my PERManENT SHIFT, CAN I WORK THE 4pm-8pm

evening SHIFT?
5.  can I get a referee report from sadag?

FREQUENTLY ASKED
QUESTIONS:



Please take 2 minutes to fill out the survey: 
https://www.surveymonkey.com/r/HWFNKJ2

https://www.surveymonkey.com/r/HWFNKJ2
https://www.surveymonkey.com/r/HWFNKJ2


for any queries/questions:





Q&A SESSION


